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October 2009

Dear PHADA Member:

I am pleased to inform you that PHADA and HD Supply recently renewed their
alliance, which provides significant economic benefits to PHADA members. As you
know, HD Supply is the leading supplier of repair and replacement products to owners
and managers of multi-housing, lodging and commercial properties.

The two-year renewal will benefit PHADA members in several ways. All
PHADA member properties, for example, will be guaranteed the company’s lowest
published, maximum discount price on any item ordered from HD Supply’s national
catalog. The company’s lowest published catalog price represents an average 14%
discount from their first level pricing. The company has also committed to work with
PHADA members on remodeling projects, which discounts available below their best
book price. HD Supply has waived its usual requirements for PHADA members to
submit individual account applications, and has opened an net 30-day account for
members that do not already have an account with HD Supply. Orders can be placed by
telephone, fax and through the Internet.

PHADA members can contact the HD Supply at (800) 798-8809 for more
information, to establish an account, or to change an existing account to participate in the
PHADA-HD Supply discount program. Please be sure to mention your membership
in PHADA to reap the special benefits. Thank you for your interest.




