
Ithaca Housing Authority
ENTERPRISE INCOME VERIFICATION POLICY
FOR PUBLIC HOUSING AND SECTION 8

UTILIZING THE EIV SYSTEM:

The Authority will utilize the Department of Housing and Urban Development’s (HUD) Enterprise Income Verification (EIV) system whenever possible during the occupancy process.  The EIV system is a source of information for Public Housing Authorities (PHA) to use in verifying reported income by applicants and residents (and each household member) currently assisted in the Public Housing and Section 8 Rental Voucher programs.  The PHA will use the EIV system for verification of household income before, during and/or after move-in, annual and interim reexamination time periods.

The data contained and provided by the EIV system will be protected by PHA officials and only used for official housing purposes.  Data will not be disclosed in any manner to anyone that would violate the privacy of the individuals represented.

The Authority will establish stringent security awareness measures so that only authorized system users may access the EIV system to maintain overall privacy and security compliance.

EIV DATA:

The EIV system will assist the PHA in verifying and supplying tenant income on such sources as Social Security, Social Security Disability, SSI, Wages, Unemployment Compensation, etc. for each family member.  The EIV system will also be used to compare the income source and amount recorded in the tenant-supplied income data of the HUD-50058, which is maintained in the Public Housing Information Center (PIC) database.

All household members of at least 18 years of age are required to execute HUD form 9886 (Authorization for the Release of Information/Privacy Act Notice).  By signing this form, the tenant authorizes HUD and the PHA to obtain and verify income information from various sources.

EIV REPORTS:
The EIV system was established to reduce errors in income reporting.  Currently, HUD has determined that when the EIV income data differs from the tenant-provided income by at least $200.00 per month, this constitutes a “substantial difference.” 

In cases where the EIV income data is NOT substantially different than tenant-reported income, the PHA shall:

· Use tenant documents to calculate anticipated annual income if the EIV income is less than current tenant-provided documentation.

· Use EIV income data unless the tenant provides documentation of a change in circumstances, when the EIV data is more than the current 

tenant-provided documentation.  If, however, acceptable tenant documentation is provided to justify a change in circumstances, the tenant documents will be used to calculate income.

In cases where EIV income is substantially different than the tenant-reported income, the PHA shall:

· Request written third-party verification from the income source in question in accordance with 24 CFR 5.236(3)(i).

· Review historical income data for patterns of employment, paid benefits, and/or receipt of other income, when the PHA cannot readily anticipate income such as in the cases of seasonal employment, unstable working hours and suspected fraud.

· Analyze all data and attempt to resolve the income discrepancy.

· Use the most current verified income data (and historical income data if appropriate) to calculate anticipated annual income.

HANDLING OF DISCREPANCY REPORTS:

Management of the Authority will handle EIV Discrepancy Reports in the following manner:

A) If resident disagrees with the Discrepancy Report issued by the EIV system, a meeting will be scheduled by Management with resident to resolve dispute.  All details of the Discrepancy Report will be documented and resident will have 15 business days to obtain third-party verification of the discrepancy and submit said verification to Management.  All tenant-provided and submitted documentation should be currently dated (not more than 60 days previous to the initial resolution meeting). Once the information is received from tenant (within the 15 day period), Management will review and render a final decision within 10 business days.

B) If a situation arises where facts indicate that a resident has unreported or   under-reported income, a repayment agreement will be executed between the resident and Management, and a revision to the current and future rental payments will be made.  If a resident refuses to enter into a repayment agreement and/or refuses to pay the newly calculated rent, termination of assistance shall occur using the established policies of the Public Housing and Section 8 Programs. 



















EIV Policy
September 2005
Page 2 of 2


